How to improve patient education.
There are a variety of ways to improve patient education. Healthcare managers should investigate the best practices used by the most successful providers and adapt the best ideas for use in their own organizations. Healthcare providers are increasingly recognizing that developing an effective system of patient education is one of the most cost-effective ways to maintain the health status of chronically ill patients. In an era of capitated payment and competition, the provider who can successfully partner with its patients to manage their health will be the one to survive.